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ORACLE

SOFTWARE. HARDWARE. COMPLETE.
Adina Rosenfeld | Oracle Software & Hardware Support Sales |

Service Contracts Renewals Team Israel
Oracle Support Services

E-mail: adina.rosenfeld@oracle.com

Tel: 1 809 447 200 Fax: 1 809 447 199

From: Ariel Kadoshi [mailte:arielk@cbs.gov.il]
Sent: Thursday, November 21, 2013 7:39 AM
To: Adina Rosenfeld
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ORACLE

SOFTWARE. HARDWARE. COMPLETE.

Adina Rosenfeld | Oracle Software & Hardware Support Sales |
Service Contracts Renewals Team Israel

Oracle Support Services

E-mail: adina.rosenfeld@oracle.com
Tel: 1 809 447 200 Fax: 1 809 447 199

#%% The CBS antivirus system {R) scanned this email for harmful content. ***
*%x* IMPORTANT: Do not open attachments unless you expected to receive them. **%

** The CBS antivirus system (R) scanned this emall for viruses, vandal and harmful content **

**% The CBS antivirus system (R) scanned this email for harmful content. ***
*%% TMPORTANT: Do not open attachments unless you expected to receive them. #*#%%
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6-Nov-13

Ariel Kadosh

LAMAS

66 Kanfey Nesharim Street
34525

oYoRA

91342

lsrael

Dear Ariel Kadosh

The technical support services provided under support service number 1752916 will expire, or have
expired, on 31-Dec-13. Please find attached an ordering document for the renewal of these technical
support services. If applicable, the attached ordering document may include technical support services

that you have requested to order that are in addition to the technical support services that you are
renewing.

To prevent interruption to and/ or termination of technical support services, please complete your order for
the renewal of technical suppoit services, identiified in the ordering document, by issuing a form of
payment acceptable to Cracle in accordance with the Order Processing Details section of the ordering
document on or before 2-Dec-13.

Please note the following current promotions:

« Oracle University: Take advantage of a promotion to purchase a 20% discounted, prepaid
Learning Credit account from Oracie University. This promotion is valid 90 days prior to and 30
days following the expiration date specified above. This promotion is not valid in conjunction with
any other Oracle University discounts or promotions, for US public-sector customers, or as
otherwise prohibited by law. A minimum order of USD1,000 is required. Please visit
hitp:/feducation.oracle.com/renewaloffer for more details and to order your prepaid Learning
Credit account.

o Oracle Advanced Customer Support Services: Oracle Premier Support customers are eligible
for a 10% discount on Cracle Priority Service. This promotion is valid 90 days prior to and 30
days following the expiration date specified above. This prometion is not valid in conjunction with
any other Oracle Advanced Customer Support Services discounts or promotions, for US
public-sector customers, or as otherwise prohibited by law. A minimum order of USD50,000 is
required. Please contact your Oracle Advanced Customer Support Services representative for
details. For more information on  Oracle Priority  Service, please  visit
hitp://www.oracle.com/goto/prioritvserviceoffer.

If you have questions regarding your order or require further information, please contact me at the e-mail
address or telephone number provided below.

Regards,

Adina Rosenfeld

Oracle Support Services

E-mail; adina.rosenfeld@oracle.com
Tel.: 1809446527

Page 10of 7 Support Service Number: 1752916
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ORALCLE

GENERAL INFORMATION

OFFER EXPIRATION

ORACLE: Oracle [srael Ltd

Oracle Support

Support Service 1752916 Sales Adina Rosenfeld
Number: .
Representative:
Offer Expires: 31-Dec-13
Telephone: 1809446527
Fax: 1809446526
E-maif: adina.rosenfeld@oracle.com
CUSTOMER: LAMAS
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Confact: Ariel Kadosh Account Contact:  Ariel Kadosh
Account Name: LAMAS Account Name: LAMAS

Address:

Telephone:
Fax:

E-mail:

66 Kanfey Nesharim
Sfreet

34525

oYoENAT

91342

Israel

50 6235027

arielk@cbs.gov.il

Address:

Telephone:
Fax:

E-mail:

66 o e

ooenY
91342
{srael

50-6235027

arielk@cbs.gov.il

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table

above.

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify
and update the Customer Quote To and Customer Bill To information in the above table to help ensure
that You receive such communications from Oracle. If changes are required to the Customer Quote To
and Customer Bill To information, please e-mail or fax the updated information, with Your support service
number 1752918, to Your Oracle Support Sales Representative identified in the table above.

Page 3of 7
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SERVICE DETAILS

Program Technical Support Services

Service Level:

Software Update License & Support

Product Description CSl# Qty license License Start Date  End Date Price
Metric Level /
Type
Cracle Database Enterprise B177 64 NAMED FULLUSE 1-Jan-14 31-Dec-14 10,701.68
Edition - Named User Perpetual USER
Oracle Database Enterprise 8177 64 NAMED FULL USE  1-Jan-14 31-Dec-14 10,701.68
Edition - Named User Perpetual USER
Program Technical Support Fees: UsSpD 21,403.36
Total Price: usp  21,403.36

Please note the following:

Plus applicable tax

Page 4 of 7

If You have questions regarding the Services Details section of this ordering document, or believe
that corrections are required, please contact Your Oracle Support Sales Representative identified
on the first page of this ordering document.

Please review Oracle's technical support policies, including the Lifetime Support Policy, before
entering into this ordering document. If Your programs and/ or hardware are identified in Oracie’s
Lifetime Support policy they may move to a different services level during the term of the services
purchased under this ordering document. If extended support is offered, an additional fee will be
charged far such support if ordered. If You would like to purchase exlended support please
contact Your Oracle Support Sales Representative identified on the first page of this ordering
document.

If Oracle accepts Your order, the start date set forth in the Services Detail table above shall serve
as the commencement date of the technical support services and the technical support services
ordered under this ordering document will be provided through the end date specified in the table
for the applicable programs and/ or hardware.

If any of the fields listed in the Services Detail table above are blank, then such fields do not apply

for the applicable programs and/or hardware for which You are purchasing technical support
services.

Support Service Number: 1752918

RL_Global_v020413



TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote Te name identified in the General Information table above are
not the same, LAMAS represents that Customer has authorized LAMAS to execute this ordering
document on Customer's behalf and to bind Customer to the terms described herein. LAMAS agrees that
the services ordered are for the sole benefit of Customer and shall only be used by Cusiomer. LAMAS
agrees to advise Customer of the terms of this ordering document as well as any communications
received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Infermation table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
ordering document; and b) any failure of LAMAS to make timely payment per the terms of this ordering
document shall be deemed a breach by Customer and, in addition to any other remedies available to
Oracle, Oracle may terminate Customer's technical support service under this ordering document.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support peolicies are subject to change at Oracle's discretion; however,
Oracle will hot materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support

policies may be accessed at hitp://www.cracle.com/us/support/policies/index.html.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the applicable agreement identified below ("agreement”):
o The agreement that You executed for technical support services for the programs and/ or
hardware listed in the Services Details section above with Oracle or a vendor acquired by Oracle.
Any use of the programs and/or hardware, which includes updates and other materials provided
or made available by Oracle as a part of technical support services, is subject 1o the rights
granted for the programs and/or hardware set forth in the order in which the programs andfor
hardware were acquired; or
« |f You do not have an existing agreement for technical support services with Oracle, or a vendor
acquired by Oracle, You agree that the terms of the Oracie License and Services Agreement
V053012 located at http://www.oracle.com/us/corporat ntracts/olsa-services/index.himl govern
the provision of technical support services ordered under this ordering document, as well as Your
rights to use updates and other materials provided or made available by Oracle under technical
support services. If applicable, You should review the Oracle License and Services Agreement
V053012 prior to entering into this ordering document.

This ordering document incorporates the agreement by reference. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering documeni shall
take precedence.

Page 5of 7 Support Service Number: 1752916
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ORDER PROCESSING DETAILS

Your order is subject to Oracle’s acceptance. Your order is deemed fo be placed when You provide
Oracle with details for payment (e.g., Your purchase order, Your check, a credit card confirmation or
payment confirmation for the order as detailed below). Once placed, Your order shall be non-cancellable
and the sums paid non-refundable, except as provided in the agreement.

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical
support services ordered (i) must be paid by credit card; or (ii} You must renew Your support via the
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing
Your support via the Oracle Store,

Technical Support fees are invoiced Annually in Advance. All fees payable to Oracle are due within iL-2
Months 31 from date of invoice,

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law,
except for taxes based on Oracle's income.

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase
order, the purchase order must include the following information:

- Support Service Number: 1752916
- Total Price: USD 21,403.36 {excluding applicable tax}
- Llocal Tax, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this ordering document and the agreement
supersede the terms in the purchase order or any other non-Oracle document, and no terms included in
any such purchase order or other non-Oracle document shall apply to the technical support services
ordered under this ordering document.

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section
below. If the pre-tax value of this ordering document is USD $2,000 or less, the technical support services
ordered must be renewed via the Oracle Store. Please contact Your Oracle Suppori Sales
Representative for details regarding renewing Your support via the Oracle Store.

Page 6 of 7 Support Service Number; 1752916
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Payment Confirmation

If the technical support services on this ordering document cannot be ordered and paid under a purchase
order, check or credit card, please complete this payment confirmation and return it to Oracle in
accordance with the Remittance Details section below. Please initial the following statement that best
applies to You.

LAMAS does not issue purchase orders,
LAMAS does not require a purchase order for the services ordered hereto.

LAMAS certifies that the information provided ahove is accurate and complies with LAMAS's business
practices in entering into this ordering document, including obtaining all necessary approvals to release
the funds for this order. In issuing this payment confirmation, LAMAS agrees that the terms of this
ordering document and the agreement shall apply to the technical support services ordered under this
ordering document. No terms attached or submitted with the payment confirmation shall apply.

The signature below affirms LAMAS's commitment to pay for the services ordered in accordance with the
terms of this ordering document.

LAMAS

Authorized Signature

Name

Title

Sighature Date

Remiftance Details

Purchase orders or payment confirmation for the technical support services ordered under this ordering
document should be sent to:

Attn: Adina Rosenfeld
Oracle Support Services
Fax: 1808446526
E-maikl: adina.rosenfeld@ecracle.com
Page 7 of 7 Support Service Number: 1752916
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ORACLE

15-Cct-12

Ariel Kadosh

LAMAS

86 Kanfey Nesharim Strest
34525

ooeaT

91342

israel

Dear Ariel Kadosh

The technical support services and benefits provided under service contract number 1752916 will expire,
or have expirad, on 31-Dec-12. Flease find attached an ordering document for the renewal of this service
contract. If applicable, the attached ordering document may describe services that you have ordered that
are in addition to the services that you are renewing.

To ensure that there is no interruption to the technicai support services and benefits provided under
service contract number 1752816, please order ihe technical support services on this ordering decument
by issuing & form of payment acceptable to Oracle in accordance with the attached Order Processing
Details section on or before 2-Dec-12.

If further Information is required, please contact me at the e-mail address or telephone number provided
befow.

Regards,
Service Coniract Renewals Team
Oracte Support Services

Email: servicecontracts_il@oracle.com
Fax: 1809447188

7

i

Ordcle fspaet Tid.
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L
[
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ORACLE

Ordering Document

Servica Coniract Renswals

Sarvice Contract #: 1752816 Renewal Contact: Team
COifer Expires: 31-Des-12

. il-2 Months 31 from date
Paymeot Terms: of invoice

Fax; 1800447189

Billing Terms: Annually in Advance E-mail: ger:nrvmecontracts__ci@oracle.c
CUSTOMER: LAMAS
QUOTETC BILL TO

Aceount Contact:
Account Name:

Address:

Telephone:
Fax:

E-mail;

Ariel Kadosh'

LAMAS

86 Kanfey Nesharim
Street

34525

o¥oEnT

91342

lsrael

50 6235027

arielki@cbs.gov.it

Account Contact:
Account Name:

Address:

Telephone:
Fax:
E-mail:

Ariel Kadosh

. LAMAS

86 e "D
aRAT
91342

Israsl

50-6235027

arietk@cbs,gov.il

Oracle may pravide certain information and notices about technical support via e-mail. Accerdingly,
please venfy and update the Quote To and Bill To information above to ensure that such communications
and noticas are received from Oracle. If changes are required, please e-mail or fax the updated

information to Service Contract Renewals Team at serviceconiracts_il@oracle.com or 1809447199,
Piease also include service contract number 1752916 on such reply.

Page 2 of 6
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Service Details

[ Service Level:  Software Update License & Support End Date: 31-Dec-13 |
Produet Description (o112 Qiy iicense Licenss Start Date Price
Metric Level ! Type
Oracle Daiabase Enterprise Edition-  BT177 64 NAMED FULL USE 1-fan-13 19,389.58
Named User Perpetual USER
Oracle Database Enterprise Edition - 8177 64 NAMED FULL USE 1-Jan.13 10.380.98
Named User Parpetual LISER
Subtotal: UsD 20,779.96

Total Amount: USD  20,779.96

plus applicable tax

Notes:

1. If any of the fields listed above are blank, then such field{s) does not apply for the applicable
programs andfor hardware.

2. If a change to the Service Details provided above Is required, please contact Service Contract
Renewals Team &t servicecontracts_il@oracle.com and an updated ordering document will be
provided to you.

e
/(:

Page 3of6 Service Contract Number 1752818
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GENERAL TERMS

“You" and "your" refers io the Customer provided above.

In the event that the Customer ang the Quoie To Account Name provided above are not the same,
LAMAS represents that Customer has authorized LAMAS to execute this ordering docurment on Customar
s behalf and fo bind Customer fo the terms described herein, LAMAS agrees that the ordered services
shall ba used solaly by the Customer and shali advise Customer of the ferms of this ordering document
as well as information and notices about technical support that Oracle provides to LAMAS during the ferm
of service. Customer agress that sven i the Cusiomer and the Bill To Account Name above are differant,
that: a) Customer has the uitimate responsibility for payments under this ordering document; and, b) any
failure of LAMAS to make timely payment under this ordering document shall be deemed o be Customer'
s breach of this ordering documant: and, ¢) in addition to any other remedies available to Oracle, it may
terminate Customer's supperi for such nonpayment of fess.

The technical support services acquired under this ordering document are govermned by the ferms and
conditions of the agreement that you executed for technicel support fram the vendor of the programs
and/or hardware listad in the Service Details section above {i.e. Oracle, a vendor acguirad by .Oracle, or
an authorized reseller of Oracle or of {he acquired vendor). However, any use of the programs and/or
hardware, which includes by definition the updates and other materials provided or made available by
Oracie under technical suppart. is subject to the rights granted for the programs and/or hardware set forth
in the order in which the programs and/or hardware were acquired.

Technical support Is provided under Oracie's technical suppart policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracie's discration; however,
Oracle wili not materially reduce the level of services provided for supported programs and/or hardware
during the pericd for which fzes for technical support have been paid. You should review the technical
support policies prior ta entering inte this ordering document. The current version of the technical support
poiicies may be accessed at hito Mwww oracle comis/sunportoohciesandsx nimi. Customers who allow
technical support to lapse may be subject to Oracle's reinstatement policy in erfect at the time of
reinstatement.
\o

1
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consisis of the following: (i) this ordering
document, which incorporates by reference the agreement that you executed for technical support from
the vendor of the programs andior hardware listed in the Service Details section above (i.e. Oracle, 2
vendor acquired by Cracle, or an authorized reseller of Oracle or of the acquired vendor), and (i) a form
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order issued
in accordance with the Purchase Order Confirmation section below. If a purchase order cannot be
issued, please complete the Payment Confirmation section below. [f Oracle accepts your order, the
service start date is the effective date of such order and also serves as the commencement date of the
technical suppott services.

Onee ordered, technical support for the support period defined above is non-cancelable and the related
fees are non-refundable.

An invoice will only be issuad upon receipt of a form of payment acceptable to Oracle. Regardless of the
form of payment, Oracle’s invoice includes applicable sales tax, GST, or VAT {collectively referred to as "
tax"). . LT

PURCHASE ORDER CONFIRMATION e e .-

e e A
Tl S T

Purchase Order o
If the technical support services on this ordering document wilt be ordered and paig under a purchase

order, the purchase order must include the following information:

- Service Contract #: 1752816

- Term of Service: 1-Jan-13 to 31-Dec-13

- Final Total; UsD 20,779.96 (excluding applicable tax)

- Local Tax, if appiicable
In issuing a purchase order, LAMAS agrees that the terms of this ardering document and the terms of the
agreement described above supersede the terms in the purchase order or any oiher non-Oracle
document, and no terms included in any suéh purchase order or other non-Oracle document shall apply
{o the technical support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below.

/i
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PAYMENT CONFIRMATION

if the technical suppori servicas on this ordering document cannot be ordered and paid under a purchase
order piease complele this payment confirmation and retum # {o Oracle per the Remittance Details
provided below.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase ordar for the services ordered hereio.

- Service Contract # 1752216
- Term of Service: 1-Jan-13 o 31-Dec-13
- Final Total USD 20,778.88 (excluding applicalle tax)

LAMAS certifiss that the informnation provided above is accurate and complies with LAMAS's business
practices in making this purchase, including obtaining all necessary approvals to release the funds for this
purchase. In issuing this payment confirmation, LAMAS agraes that the terms of this ordering document
and the lerms of the agreemsnt described above shall apply to the technical support services ordered.
No terms aitached or submitted with the payment confirmation shall apply. The signature below affirms

LAMAS's commitment to pay for the services ordered in accordancs with the terms of this ordering
document.

LAMAS

Signziure Date

REMITTANCE DETAILS )
Purchase orders or paymernt confirmation for the technical support services ordered nereto should bs
sent {o

Service Conlract Renewals Team
Oracle Support Sarvices

Email: servicecontracts_li@oracle.com
Fax: 1808447199

Page 606 Service Contract Number 1752016
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